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2025 Noosa Council
Community Satisfaction Survey

In April and May 2025, Noosa Council commissioned Place Score to conduct the
Community Satisfaction Survey. A total of 398 residents and ratepayers participated,
assessing their satisfaction with Council’s service performance and identifying key
priorities and focus areas to guide future planning and improve community outcomes.

Overall performance

79%

of our community were satisfied
with Council’s performance over
the last 2 years

Respondent profile

= 398

ama People surveyed

‘W’ community ideas
collected
M J @ P

A R 0

52% 47% 1%

female male other
_ 15-24
10%
o 25-44
? 19%
" 45-64
35%

Top service areas

These 5 service areas received the highest
community ratings:

99% Library facilities, services and programs
Garbage collection and
95%
waste management
@ 94% Sport and recreation facilities and programs
94% Arts and culture services and/or programs
93% Beach and/or waterways services

Top priorities

These 5 service areas were identified as the highest
priorities for improvement:

H1 Providing value for money from rates

#2 Council making decisions in the best
interest of the community

H#H3 Road maintenance and condition

H4 Planning for future community needs

#5 Provision and management of
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car parking
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View more information:

Get in touch:
www.noosa.qld.gov.au/

07 5329 6500
mail@noosa.qld.gov.au

community-satisfaction-
survey
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