1. Download the Snap Send Solve
app from for free from the App
Store or Google Play

2. Using the Snap Send Solve app,
press the Snap button to log a
report.
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3. The location will auto
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ABN: 97 969 214 121
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New Report
— —
A Pelican Street Tewantin QLD 4565 Austr...

populate with your
current location, to
edit this select
change. Select the
relevant incident
type from the list
available, a
subcategory may
display. Press
NEXT

Select incident type or swipe up for more

Q, Search for an incident
Abandoned Trolleys
Animals & Pests
Community
Feedback & General Request
Gas
Graffiti & Vandalism
Noise & Pollution

Parking & Cars

Click add photo to attach a photo
of the incident. Enter any
additional information in the
Incident description box. Press
NEXT.

Graffiti & Vandalism

Fire Hydrant Damage

Fire Hydrant Graffiti

Graffiti - AusPost Box

Graffiti - General

Graffiti -

Graffiti - Public Property

Graffiti - Signage

Graffiti - Telstra Phonebox

Graffiti - Traffic Light Box

Vandalism - General

Graffiti - Street light/Power Pole

Details

Maximum 5 photos

Incident Description

Any further

TEWANTIN QLD 4565

PO Box 141 P. (07) 5329 6500
F. (07) 5329 6501

comments?
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5. The Authority field auto populates with
the responsible authorities’ details.
Confirm the incident and location.
Update your details. Press SEND. m Noosa Shire Council @

Authority

Incident Types

Graffiti - Public Property

Incident Location

13A Pelican Street
Tewantin QLD 4565
Australia

My Details

6. A confirmation that the incident has been
lodged will display. A confirmation emalil
will be sent to the email address provided
in the previous customer details screen.

Success!
Thanks for helping make your
community a better place.
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