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The benefits of assessing and managing risks

= prevent and reduce the number and severity of workplace injuries, illnesses and associated costs
» promote and improve worker health, wellbeing and capacity to work, and

= helps to foster innovation and improve quality and productivity of work.

= designers, manufacturers, importers, suppliers and installers of plant, substances or structures, and

» officers.
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Key Terms used In this Gulde

Some of the words used in this guide have specific meaning under WHS law.
A list of these key terms and their meanings are provided below.

Key Term

Person
conducting a
business or
undertaking
(PCBU)

Meaning

A person conducting a business or undertaking
(PCBU) is the main duty holder under the WHS
Act. They are usually the employer and may be

a partnership, company, unincorporated body or
association, a sole trader, a government department
or statutory authority.

A volunteer organisation is a PCBU if it employs
one or more paid workers.

Throughout this guide a PCBU is referred to as an
‘organisation.
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Volunteers:Under WHS law a volunteer is a person who works for an organisation without payment or financial /

reward (but they may receive out of pocket expenses). The law also recognises volunteers as workers. This mga/ns
that their organisation must provide the same protections to its volunteers as it does to its paid workers.

WorkersAs a worker, a volunteer has duties under the WHOice(deetipsA volunteer may also be an
officer of a business or undertaking with due diligence duties under theQ¥fidSrAatiikee



http://www.safeworkaustralia.gov.au/sites/SWA/Legislation/volunteers/Pages/Officers-Organisations.aspx
http://www.safeworkaustralia.gov.au/sites/SWA/Legislation/volunteers/Pages/Officers-Organisations.aspx

DOES YOUR ORGANISATION EMPLOY
AND PAY ANYONE TO CARRY OUT WORK?

The organisation is

a volunteer association made

Both your
organisation (as a PCBU)
and the volunteers it engages are
covered under the WHS Act and

therefore have work health and

up only of volunteers working
together for a community purpose.
The organisation and its volunteers are
not covered under the WHS Act and
therefore do not have work health

and safety duties.

safety duties.

Read this guide If your organisation

for further advice about

is a volunteer association
and does not fall under the

how your organisation can
comply with its duties as a WHS Act it is still a good idea

PCBU which engages to comply with general WHS

duties.

volunteers.

Vaolunteer
Assoclation

National
Organisation
(employs
workers)

State or State or
territory body territory body
| S
erpor | pspe oo
PCBU duties  Workers)
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Local group or club Local group or club  Local group or club
(volunteers only)  (volunteers only) (volunteers only)

WHS Act: Volunteer Association - no duties as a PCBU
Individual volunteers have worker duties

A group of people working together for one or more
community purposes that do not employ any paid
workers. Volunteer associations are not covered by
the WHS Act
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Example 1 - volunteering for a volunteer assoclation:

Sally has been elected treasurer of the local historical society. The historical society
was established in 1982 and is run by a group of volunteers. The society meets on

a regular basis. Occasionally the society pays a handy man to maintain the building

that was donated to them. The handy man isn't employed by any of the members of
the society.

As the group of volunteers do not employ any people and they all work together for
a community purpose they are a volunteer association. This means that Sally and
the historical society do not have any duties under WHS Act

Example 2 - volunteering for a person conducting a business
or undertaking:

Sally has been appointed treasurer of the local historical society. The historical
society was established and incorporated in 1982 and is run by paid employees
and volunteers. The society employs a person to handle the accounts and another
person to run the office on a part-time basis. As the society employs people it owes
duties as a PCBU under the WHS Act. It also means that Sally has duties as a
worker under the WHS Act







