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Important information to protect your

business or organisation

http://www.qld.gov.au/fairtrading




False billing scams
fake invoices for directory listings, advertising, domain 

name renewals or office supplies

Overpayment scams
request to refund an ‘accidental overpayment’ to your 

organisation

Malware or ransomware
malicious software that tracks your activities and/or 

demands a ransom to access your own files



Whaling or spear-phishing
attempts to access your confidential information for 

fraudulent purposes

Online shopping scams
fake retailer websites and/or fake listings on legitimate 

online ‘classified’ sites

Investment scams
offers to join an ‘investment opportunity’ that does not exist 

and/or over-promises on potential returns



www.scamwatch.gov.au



• Clear processes for processing payments

• Orderly and organised records

• Vigilance with unusual requests

• Up-to-date digital security processes





Improve

safety and fairness
for businesses and consumers

in Queensland

Information & 

advice

Product safety 

regulation

Licensing & 

registration

Complaint resolution

Investigation & 

enforcement



Queensland Government Service Centre

Upper Plaza Terrace

33 Charlotte Street

BRISBANE QLD 4000 

www.qld.gov.au/fairtrading

13 QGOV (13 74 68)

fairtradingqld

@fairtradingqld

FairTradingQLD

http://www.qld.gov.au/fairtrading

